
Address
Ridgeway House, 
Ridgehouse Drive 
Festival Park, Stoke-on-Trent 
ST1 5SJ

Opening times
9:00am to 5:00pm

Stoke-on-Trent Assessment Centre

Notes from this Centre
This is a ground floor facility. An accessible toilet is available.

Parking is available on site.
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Health Assessment 
Advisory Service



The Health Assessment Advisory Service provided by 
Capita on behalf of the Department for Work and Pensions

Directions by train
Stoke-on-Trent train station is 1.8 miles from the Centre. 

You can catch a bus to Moat House Hotel (0.3 miles from the 
Centre) from the station. After leaving the bus, walk towards the 
roundabout and turn left onto Ridgehouse Drive, then turn left for 
the Centre.  

For more details on train services, visit www.nationalrail.co.uk/
stations.

Directions by bus
The nearest bus stop is Moat House Hotel, 0.3 miles away. 

After leaving the bus, walk towards the roundabout and turn left 
onto Ridgehouse Drive, then turn left for the Centre.  

For bus service information visit www.traveline.info.

Directions by car
From Stoke-on-Trent: Take Queensway/A500 to Etruria 
roundabout, then take the exit for Etruria Old Road/A53. Follow 
the A43, then take the left lane towards Stoke-on-Trent/city centre. 
At the next roundabout, take the first exit onto Festival Way. Go 
through another roundabout, taking the third exit onto Ridgehouse 
Drive, then turn left for the Centre.  

www.haas.capita.co.uk/en

Details correct at the time of print, February 2025.
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